137-055-1800
Limited English Proficiency

For the purposes of providing child support services required by ORS 25.080 to Limited
English Proficiency (LEP) persons, the following provisions apply:

(1)(a) “Eligible population” means persons eligible to receive child support services
pursuant to ORS 25.080.

(b) “Vital information” means information that:

(A) Affects a person’s substantive rights;

(B) Notifies a person about rights or services;

(C) Tells a person what process to use to respond; or

(D) Tells a person what the findings are or what to pay.

(2) At least once each biennium, the CSP will identify languages for which vital
information will be translated without the need for a request from a party. To determine
the languages, the CSP will use the following criteria:

(a) The estimated size of the eligible population speaking the specific language;

(b) The number of language line calls made over the last two years for the specific
language; and

(c) The cost of the translation.

(3) If the number in subsection (2)(a) is 1,000 or 5% of the eligible population in Oregon,
whichever is less, vital information for that language will be translated without the need
for a request from a party.

(4) If the number of language line calls in subsection (2)(b) is 500 or more, vital
information for that language will be translated without the need for a request from a

party.

(5) Notwithstanding any other provision of this rule, if the cost of the translation for a
single document is $500 or more, the CSP may choose to not translate the document.

(6) When an LEP person needs a translation and the language needed does not meet
the standards in sections (3) or (4), the CSP may choose to either translate the vital
information for that language or refer the LEP person to other translation services,
including language lines or other providers.



(7) When an LEP person needs to verbally communicate with the CSP, the program
may use certified bilingual or multilingual staff to communicate or may use a language
line.
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