
137-055-1145 
Access to Child Support Records 
 
(1) When information may be shared pursuant to ORS 25.260, this rule clarifies the type 
of information which may be accessed through automation or contact and who is 
authorized to access the information. 
 
(2)(a) Information which may be accessed from the Child Support Enforcement 
Automated System (CSEAS) records by an agency administering programs under Title 
IV-A of the Social Security Act may include: 
 
(A) Obligor name, social security number, date of birth, address and phone number; 
 
(B) Obligee name, social security number, date of birth and address; 
 
(C) Title IV-A case number; 
 
(D) Whether the case carries identifiers indicating: 
 
(i) There is a finding or determination of good cause under OAR 137-055-1090, 413-
100-0830, 461-120-0350, 461-120-0360, 461-135-1200 or 461-135-1205; 
 
(ii) There is an order for nondisclosure of information pursuant to OAR 137-055-1160; or 
 
(iii) There is a contact address; 
 
(E) Obligor employer name, address, federal identification number and wages; 
 
(F) Obligor unemployment compensation benefits; 
 
(G) Obligor=s gross quarterly compensation; 
 
(H) The name of any jurisdiction with a child support case or order; 
 
(I) Child=s name, date of birth and social security number; 
 
(J) The date(s) and amount(s) of any support payment distributed and to whom or 
where it was distributed; and 
 
(K) Any information which is not considered confidential, including but not limited to the 
child support case number, caseload assignment and Child Support Program (CSP) 
employee roster. 
 
(b) Information which may be accessed from CSEAS records by an agency 
administering programs under Title XIX of the Social Security Act may include: 
 
(A) Obligor name, social security number, date of birth, address and phone number; 
 



(B) Obligee name, social security number, date of birth and address; 
 
(C) Title IV-A case number; 
 
(D) Whether the case carries identifiers indicating: 
 
(i) There is a finding or determination of good cause under OAR 137-055-1090, 413-
100-0830, 461-120-0350, 461-120-0360, 461-135-1200 or 461-135-1205; 
 
(ii) There is an order for nondisclosure of information pursuant to OAR 137-055-1160; or 
 
(iii) There is a contact address; 
 
(E) Obligor=s employer name, address, federal identification number and wages; 
 
(F) Obligor=s unemployment compensation benefits; 
 
(G) Obligor=s gross quarterly compensation; 
 
(H) The name of any jurisdiction with a child support case or order; 
 
(I) Child=s name, date of birth and social security number; 
 
(J) Whether health care coverage is ordered; 
 
(K) Whether health care coverage is provided; 
 
(L) Insurer name, address and health insurance policy number; 
 
(M) The date(s) and amount(s) of any support payment made to the obligee; and 
 
(N) Any information which is not considered confidential, including but not limited to the 
child support case number, caseload assignment and CSP employee roster. 
 
(c) Information which may be accessed from CSEAS records by an agency 
administering programs under Title I, X, XIV or XVI of the Social Security Act, an 
agency administering the Food Stamp program, the State Employment Services Agency 
(including agencies which administer the unemployment compensation program), and 
agencies administering workers= compensation programs is limited to obligor name, 
social security number and address and employer name, address and federal 
identification number. 
 
(A) Notwithstanding the provisions of subsection (2)(c), if an agency identified in that 
subsection receives a written consent to release information as provided in OAR 137-
055-1140(12), the agency may have access to information that may be released to a 
party. 



 
(B) In addition to the information listed in subsection (2)(c), the State Employment 
Services Agency (including agencies which administer the unemployment compensation 
program) may have access to the history of the obligor=s employers= names, addresses 
and federal identification numbers. 
 
(d) Information which may be accessed from CSEAS records by a private industry 
council, as defined in OAR 137-055-1140, is limited to obligor name, address, phone 
number and Title IV-A case number. 
 
(3) An agency administering a program identified in section (2) of this rule may obtain 
access for its employees to CSEAS records by entering into an interagency agreement 
with the Child Support Program (CSP). Any agreement must include provisions under 
which the agency seeking access agrees to put into place a process that ensures: 
 
(a) Each employee given access has read and understands the CSP rules and Division 
of Child Support conflict of interest policy; 
 
(b) Each employee given access agrees to abide by the terms of the CSP rules and 
policy; 
 
(c) Each employee given access agrees to access and use information only for the 
purposes for which access is allowed as described in this rule; 
 
(d) Employees can identify and be screened from conflict of interest cases; 
 
(e) The agency, on a regular basis, audits access by employees, including verification of 
the purpose for which information is accessed and provides the CSP with the results of 
the audit; 
 
(f) Violations are reported to the CSP, including the steps taken by the agency to 
prevent future violation; 
 
(g) Access is revoked as provided in section (4) of this rule; and 
 
(h) Access rights are updated, including notifying the CSP when an employee 
terminates or is transferred. 
 
(4) If an employee of an agency described in section (2) of this rule discloses or 
inappropriately uses the information covered by this rule: 
 
(a) The CSP Director, after consulting with the employee=s agency, will determine 
whether the disclosure or usage occurred or likely occurred; and 
 
(b) The employee=s access to information from CSEAS records will be revoked: 
 



(A) Temporarily, if a determination by the CSP Director is pending; or 
 
(B) Permanently, if a determination by the CSP Director is made that disclosure or 
usage occurred or likely occurred. 
 
(c) The provisions of this section are in addition to any other penalty for disclosure or 
usage of confidential information imposed by the employee=s agency or by any other 
provision of law. 
 
(5) CSP staff may disclose case information to an employee of an agency described in 
subsection (2)(a) when: 
 
(a) That agency=s employee requests specific information from a branch office; 
 
(b) The employee=s agency has entered into an agreement as provided in section (3) of 
this rule; and 
 
(c) The source of the information is not the Internal Revenue Service. 
 
(6) CSP staff may disclose information to an employee of an agency described in 
subsection (2)(b) when: 
 
(a) That agency=s employee requests specific information from a branch office; 
 
(b) The employee=s agency has entered into an agreement as provided in section (3) of 
this rule; and 
 
(c) The source of the information is not: 
 
(A) The Internal Revenue Service; 
 
(B) The National Directory of New Hires; or 
 
(C) The Federal Case Registry. 
 
(7) Information for which disclosure is allowed under section (5) or (6) of this rule may 
be accessed from CSEAS records if feasible. 
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